
Appendix A – ALL PAIRS Raw Data

Raw combinatory data from allpairs.exe

TEST CASES
case OS Browser email webmail App share chat online action

1 XP Home MSN6 Outlook 2003 hotmail Office downloading yahoo pokerstars
2 W98 SE MSN6 OE 6 yahoo Goldmine server icq TestTrackPro

3 W2K Pro MSN6 NS 7 AOL FS2004 uploading MSN
windows 
update

4 XP Home IE5 sp2 NS 7 OWA Goldmine downloading yahoo TestTrackPro

5 W98 SE IE5 sp2 Eudora 5.21 AOL Office server icq
windows 
update

6 W2K Pro IE5 sp2 Outlook 2003 yahoo realone uploading MSN pokerstars

7 XP Home NS Nav 6 OE 6 hotmail FS2004 downloading icq
windows 
update

8 W98 SE NS Nav 6 NS 7 hotmail realone server yahoo pokerstars

9 W2K Pro NS Nav 6 OE 6 OWA Office uploading MSN TestTrackPro
10 XP Pro MSN8 Outlook 2003 AOL Goldmine uploading icq pokerstars

11 XP SP2 MSN8 Eudora 5.21 yahoo FS2004 downloading yahoo
windows 
update

12 Millenium MSN8 Eudora 5.21 OWA realone server MSN TestTrackPro

13 XP Pro AOL9 OE 6 AOL realone downloading yahoo
windows 
update

14 XP SP2 AOL9 Outlook 2003 OWA winmedia server icq TestTrackPro
15 Millenium AOL9 NS 7 hotmail kazaa uploading MSN pokerstars

16 XP Pro NS Cm 4.71 Eudora 5.21 hotmail winmedia server MSN pokerstars
17 XP SP2 NS Cm 4.71 OE 6 AOL kazaa uploading yahoo TestTrackPro

18 Millenium NS Cm 4.71 Outlook 2003 yahoo Goldmine downloading MSN
windows 
update

19 XP Home IE 6 NS 7 yahoo winmedia uploading icq
windows 
update

20 W98 SE IE 6 Outlook 2003 OWA kazaa downloading icq pokerstars
21 XP SP2 IE 6 OE 6 OWA FS2004 server yahoo pokerstars
22 XP Home IE 6 Eudora 5.21 AOL kazaa server MSN TestTrackPro

23 W2K Pro NS Cm 4.71 Eudora 5.21 OWA winmedia downloading yahoo
windows 
update

24 W2K Pro MSN8 NS 7 hotmail Office server icq TestTrackPro
25 Millenium AOL9 Eudora 5.21 yahoo Office uploading yahoo ~pokerstars

26 Millenium MSN6 OE 6 OWA FS2004 ~uploading icq TestTrackPro

27 XP Pro IE5 sp2 OE 6 hotmail FS2004 ~downloading ~MSN TestTrackPro

28 XP SP2 NS Nav 6 Eudora 5.21 hotmail Goldmine ~uploading MSN
~windows 
update

29 XP Pro NS Nav 6 Outlook 2003 yahoo kazaa ~server ~yahoo
windows 
update

30 W98 SE MSN8 OE 6 AOL winmedia uploading MSN ~pokerstars

31 XP Pro NS Cm 4.71 NS 7 OWA Office ~downloading icq
~windows 
update



32 XP SP2 MSN6 NS 7 AOL realone ~downloading icq ~pokerstars

33 W2K Pro MSN6 Eudora 5.21 ~yahoo kazaa ~server ~icq
~windows 
update

34 Millenium IE5 sp2
~Outlook 
2003 AOL winmedia ~downloading ~yahoo ~TestTrackPro

35 XP Home NS Nav 6
~Outlook 
2003 AOL realone ~server ~icq ~TestTrackPro

36 W98 SE AOL9 Outlook 2003 ~yahoo FS2004 ~downloading ~MSN ~TestTrackPro

37 W2K Pro IE 6 ~NS 7 hotmail Goldmine ~downloading ~yahoo ~pokerstars

38 XP SP2 IE5 sp2 ~NS 7 ~yahoo Office ~server ~MSN
~windows 
update

39 XP Home MSN8 ~OE 6 ~OWA kazaa ~downloading ~yahoo
~windows 
update

40 XP Home AOL9 ~Eudora 5.21 ~OWA Goldmine ~server ~MSN ~pokerstars
41 W98 SE NS Cm 4.71 ~NS 7 ~hotmail FS2004 ~uploading ~yahoo ~pokerstars

42 XP Home NS Cm 4.71 ~OE 6 ~yahoo realone ~uploading ~icq ~TestTrackPro
43 XP Pro IE 6 ~Eudora 5.21 ~hotmail realone ~uploading ~MSN ~TestTrackPro

44 Millenium NS Nav 6 ~NS 7 ~AOL winmedia ~server ~icq ~pokerstars

45 Millenium IE 6
~Outlook 
2003 ~hotmail Office ~uploading ~yahoo

~windows 
update

46 XP Pro MSN6 ~OE 6 ~OWA winmedia ~uploading ~yahoo ~pokerstars

47 ~W98 SE IE5 sp2 ~Eudora 5.21 ~hotmail kazaa ~uploading ~icq
~windows 
update

48 W2K Pro AOL9
~Outlook 
2003 ~AOL ~FS2004 ~server ~icq

~windows 
update

PAIRING DETAILS
var1 var2 value1 value2 appearances cases
Browser OS MSN6 XP Home 1 1
Browser OS MSN6 W98 SE 1 2
Browser OS MSN6 W2K Pro 2 3, 33
Browser OS MSN6 XP Pro 1 46
Browser OS MSN6 XP SP2 1 32
Browser OS MSN6 Millenium 1 26
Browser OS IE5 sp2 XP Home 1 4
Browser OS IE5 sp2 W98 SE 2 5, 47
Browser OS IE5 sp2 W2K Pro 1 6
Browser OS IE5 sp2 XP Pro 1 27
Browser OS IE5 sp2 XP SP2 1 38
Browser OS IE5 sp2 Millenium 1 34
Browser OS NS Nav 6 XP Home 2 7, 35
Browser OS NS Nav 6 W98 SE 1 8
Browser OS NS Nav 6 W2K Pro 1 9
Browser OS NS Nav 6 XP Pro 1 29
Browser OS NS Nav 6 XP SP2 1 28
Browser OS NS Nav 6 Millenium 1 44
Browser OS MSN8 XP Home 1 39
Browser OS MSN8 W98 SE 1 30
Browser OS MSN8 W2K Pro 1 24
Browser OS MSN8 XP Pro 1 10
Browser OS MSN8 XP SP2 1 11
Browser OS MSN8 Millenium 1 12



Browser OS AOL9 XP Home 1 40
Browser OS AOL9 W98 SE 1 36
Browser OS AOL9 W2K Pro 1 48
Browser OS AOL9 XP Pro 1 13
Browser OS AOL9 XP SP2 1 14
Browser OS AOL9 Millenium 2 15, 25
Browser OS NS Cm 4.71 XP Home 1 42
Browser OS NS Cm 4.71 W98 SE 1 41
Browser OS NS Cm 4.71 W2K Pro 1 23
Browser OS NS Cm 4.71 XP Pro 2 16, 31
Browser OS NS Cm 4.71 XP SP2 1 17
Browser OS NS Cm 4.71 Millenium 1 18
Browser OS IE 6 XP Home 2 19, 22
Browser OS IE 6 W98 SE 1 20
Browser OS IE 6 W2K Pro 1 37
Browser OS IE 6 XP Pro 1 43
Browser OS IE 6 XP SP2 1 21
Browser OS IE 6 Millenium 1 45
Browser App MSN6 Office 1 1
Browser App MSN6 Goldmine 1 2
Browser App MSN6 FS2004 2 3, 26
Browser App MSN6 realone 1 32
Browser App MSN6 winmedia 1 46
Browser App MSN6 kazaa 1 33
Browser App IE5 sp2 Office 2 5, 38
Browser App IE5 sp2 Goldmine 1 4
Browser App IE5 sp2 FS2004 1 27
Browser App IE5 sp2 realone 1 6
Browser App IE5 sp2 winmedia 1 34
Browser App IE5 sp2 kazaa 1 47
Browser App NS Nav 6 Office 1 9
Browser App NS Nav 6 Goldmine 1 28
Browser App NS Nav 6 FS2004 1 7
Browser App NS Nav 6 realone 2 8, 35
Browser App NS Nav 6 winmedia 1 44
Browser App NS Nav 6 kazaa 1 29
Browser App MSN8 Office 1 24
Browser App MSN8 Goldmine 1 10
Browser App MSN8 FS2004 1 11
Browser App MSN8 realone 1 12
Browser App MSN8 winmedia 1 30
Browser App MSN8 kazaa 1 39
Browser App AOL9 Office 1 25
Browser App AOL9 Goldmine 1 40
Browser App AOL9 FS2004 2 36, 48
Browser App AOL9 realone 1 13
Browser App AOL9 winmedia 1 14
Browser App AOL9 kazaa 1 15
Browser App NS Cm 4.71 Office 1 31
Browser App NS Cm 4.71 Goldmine 1 18
Browser App NS Cm 4.71 FS2004 1 41
Browser App NS Cm 4.71 realone 1 42
Browser App NS Cm 4.71 winmedia 2 16, 23
Browser App NS Cm 4.71 kazaa 1 17



Browser App IE 6 Office 1 45
Browser App IE 6 Goldmine 1 37
Browser App IE 6 FS2004 1 21
Browser App IE 6 realone 1 43
Browser App IE 6 winmedia 1 19
Browser App IE 6 kazaa 2 20, 22
Browser email MSN6 Outlook 2003 1 1
Browser email MSN6 OE 6 3 2, 26, 46
Browser email MSN6 NS 7 2 3, 32
Browser email MSN6 Eudora 5.21 1 33
Browser email IE5 sp2 Outlook 2003 2 6, 34
Browser email IE5 sp2 OE 6 1 27
Browser email IE5 sp2 NS 7 2 4, 38
Browser email IE5 sp2 Eudora 5.21 2 5, 47
Browser email NS Nav 6 Outlook 2003 2 29, 35
Browser email NS Nav 6 OE 6 2 7, 9
Browser email NS Nav 6 NS 7 2 8, 44
Browser email NS Nav 6 Eudora 5.21 1 28
Browser email MSN8 Outlook 2003 1 10
Browser email MSN8 OE 6 2 30, 39
Browser email MSN8 NS 7 1 24
Browser email MSN8 Eudora 5.21 2 11, 12

Browser email AOL9 Outlook 2003 3
14, 36, 
48

Browser email AOL9 OE 6 1 13
Browser email AOL9 NS 7 1 15
Browser email AOL9 Eudora 5.21 2 25, 40
Browser email NS Cm 4.71 Outlook 2003 1 18
Browser email NS Cm 4.71 OE 6 2 17, 42
Browser email NS Cm 4.71 NS 7 2 31, 41
Browser email NS Cm 4.71 Eudora 5.21 2 16, 23
Browser email IE 6 Outlook 2003 2 20, 45
Browser email IE 6 OE 6 1 21
Browser email IE 6 NS 7 2 19, 37
Browser email IE 6 Eudora 5.21 2 22, 43
Browser webmail MSN6 hotmail 1 1
Browser webmail MSN6 yahoo 2 2, 33
Browser webmail MSN6 AOL 2 3, 32
Browser webmail MSN6 OWA 2 26, 46
Browser webmail IE5 sp2 hotmail 2 27, 47
Browser webmail IE5 sp2 yahoo 2 6, 38
Browser webmail IE5 sp2 AOL 2 5, 34
Browser webmail IE5 sp2 OWA 1 4
Browser webmail NS Nav 6 hotmail 3 7, 8, 28
Browser webmail NS Nav 6 yahoo 1 29
Browser webmail NS Nav 6 AOL 2 35, 44
Browser webmail NS Nav 6 OWA 1 9
Browser webmail MSN8 hotmail 1 24
Browser webmail MSN8 yahoo 1 11
Browser webmail MSN8 AOL 2 10, 30
Browser webmail MSN8 OWA 2 12, 39
Browser webmail AOL9 hotmail 1 15
Browser webmail AOL9 yahoo 2 25, 36
Browser webmail AOL9 AOL 2 13, 48



Browser webmail AOL9 OWA 2 14, 40
Browser webmail NS Cm 4.71 hotmail 2 16, 41
Browser webmail NS Cm 4.71 yahoo 2 18, 42
Browser webmail NS Cm 4.71 AOL 1 17
Browser webmail NS Cm 4.71 OWA 2 23, 31

Browser webmail IE 6 hotmail 3
37, 43, 
45

Browser webmail IE 6 yahoo 1 19
Browser webmail IE 6 AOL 1 22
Browser webmail IE 6 OWA 2 20, 21
Browser security MSN6 zonealarm 3 1, 33, 46
Browser security MSN6 norton 2 2, 32
Browser security MSN6 Spamfilter 1 3

Browser security MSN6
adware 
removal 1 26

Browser security IE5 sp2 zonealarm 2 5, 27
Browser security IE5 sp2 norton 1 6
Browser security IE5 sp2 Spamfilter 1 34

Browser security IE5 sp2
adware 
removal 3 4, 38, 47

Browser security NS Nav 6 zonealarm 1 28
Browser security NS Nav 6 norton 3 7, 29, 44
Browser security NS Nav 6 Spamfilter 1 8

Browser security NS Nav 6
adware 
removal 2 9, 35

Browser security MSN8 zonealarm 1 12
Browser security MSN8 norton 1 24

Browser security MSN8 Spamfilter 3
10, 30, 
39

Browser security MSN8
adware 
removal 1 11

Browser security AOL9 zonealarm 2 25, 36
Browser security AOL9 norton 2 15, 40
Browser security AOL9 Spamfilter 2 14, 48

Browser security AOL9
adware 
removal 1 13

Browser security NS Cm 4.71 zonealarm 2 17, 41
Browser security NS Cm 4.71 norton 1 23

Browser security NS Cm 4.71 Spamfilter 3
18, 31, 
42

Browser security NS Cm 4.71
adware 
removal 1 16

Browser security IE 6 zonealarm 1 19
Browser security IE 6 norton 2 21, 45
Browser security IE 6 Spamfilter 2 22, 43

Browser security IE 6
adware 
removal 2 20, 37

Browser chat MSN6 yahoo 2 1, 46
Browser chat MSN6 icq 4 2, 26, 32, 33
Browser chat MSN6 MSN 1 3
Browser chat IE5 sp2 yahoo 2 4, 34
Browser chat IE5 sp2 icq 2 5, 47
Browser chat IE5 sp2 MSN 3 6, 27, 38
Browser chat NS Nav 6 yahoo 2 8, 29
Browser chat NS Nav 6 icq 3 7, 35, 44
Browser chat NS Nav 6 MSN 2 9, 28



Browser chat MSN8 yahoo 2 11, 39
Browser chat MSN8 icq 2 10, 24
Browser chat MSN8 MSN 2 12, 30
Browser chat AOL9 yahoo 2 13, 25
Browser chat AOL9 icq 2 14, 48

Browser chat AOL9 MSN 3
15, 36, 
40

Browser chat NS Cm 4.71 yahoo 3
17, 23, 
41

Browser chat NS Cm 4.71 icq 2 31, 42
Browser chat NS Cm 4.71 MSN 2 16, 18

Browser chat IE 6 yahoo 3
21, 37, 
45

Browser chat IE 6 icq 2 19, 20
Browser chat IE 6 MSN 2 22, 43

Browser
online 
action MSN6 pokerstars 3 1, 32, 46

Browser
online 
action MSN6 TestTrackPro 2 2, 26

Browser
online 
action MSN6

windows 
update 2 3, 33

Browser
online 
action IE5 sp2 pokerstars 1 6

Browser
online 
action IE5 sp2 TestTrackPro 3 4, 27, 34

Browser
online 
action IE5 sp2

windows 
update 3 5, 38, 47

Browser
online 
action NS Nav 6 pokerstars 2 8, 44

Browser
online 
action NS Nav 6 TestTrackPro 2 9, 35

Browser
online 
action NS Nav 6

windows 
update 3 7, 28, 29

Browser
online 
action MSN8 pokerstars 2 10, 30

Browser
online 
action MSN8 TestTrackPro 2 12, 24

Browser
online 
action MSN8

windows 
update 2 11, 39

Browser
online 
action AOL9 pokerstars 3

15, 25, 
40

Browser
online 
action AOL9 TestTrackPro 2 14, 36

Browser
online 
action AOL9

windows 
update 2 13, 48

Browser
online 
action NS Cm 4.71 pokerstars 2 16, 41

Browser
online 
action NS Cm 4.71 TestTrackPro 2 17, 42

Browser
online 
action NS Cm 4.71

windows 
update 3

18, 23, 
31

Browser
online 
action IE 6 pokerstars 3

20, 21, 
37

Browser
online 
action IE 6 TestTrackPro 2 22, 43

Browser
online 
action IE 6

windows 
update 2 19, 45

Browser connection MSN6 modem 2 1, 33
Browser connection MSN6 DSL 3 2, 26, 46



Browser connection MSN6 cable modem 2 3, 32
Browser connection IE5 sp2 modem 1 5
Browser connection IE5 sp2 DSL 2 6, 34
Browser connection IE5 sp2 cable modem 4 4, 27, 38, 47
Browser connection NS Nav 6 modem 2 9, 35
Browser connection NS Nav 6 DSL 2 8, 29
Browser connection NS Nav 6 cable modem 3 7, 28, 44
Browser connection MSN8 modem 1 30
Browser connection MSN8 DSL 2 11, 24

Browser connection MSN8 cable modem 3
10, 12, 
39

Browser connection AOL9 modem 3
13, 14, 
15

Browser connection AOL9 DSL 2 36, 40
Browser connection AOL9 cable modem 2 25, 48
Browser connection NS Cm 4.71 modem 2 18, 41

Browser connection NS Cm 4.71 DSL 3
16, 17, 
31

Browser connection NS Cm 4.71 cable modem 2 23, 42

Browser connection IE 6 modem 3
21, 37, 
43

Browser connection IE 6 DSL 2 22, 45
Browser connection IE 6 cable modem 2 19, 20
Browser share MSN6 downloading 2 1, 32
Browser share MSN6 server 2 2, 33
Browser share MSN6 uploading 3 3, 26, 46
Browser share IE5 sp2 downloading 3 4, 27, 34
Browser share IE5 sp2 server 2 5, 38
Browser share IE5 sp2 uploading 2 6, 47
Browser share NS Nav 6 downloading 1 7
Browser share NS Nav 6 server 4 8, 29, 35, 44
Browser share NS Nav 6 uploading 2 9, 28
Browser share MSN8 downloading 2 11, 39
Browser share MSN8 server 2 12, 24
Browser share MSN8 uploading 2 10, 30
Browser share AOL9 downloading 2 13, 36

Browser share AOL9 server 3
14, 40, 
48

Browser share AOL9 uploading 2 15, 25

Browser share NS Cm 4.71 downloading 3
18, 23, 
31

Browser share NS Cm 4.71 server 1 16

Browser share NS Cm 4.71 uploading 3
17, 41, 
42

Browser share IE 6 downloading 2 20, 37
Browser share IE 6 server 2 21, 22

Browser share IE 6 uploading 3
19, 43, 
45

OS App XP Home Office 1 1
OS App XP Home Goldmine 2 4, 40
OS App XP Home FS2004 1 7
OS App XP Home realone 2 35, 42
OS App XP Home winmedia 1 19
OS App XP Home kazaa 2 22, 39
OS App W98 SE Office 1 5
OS App W98 SE Goldmine 1 2



OS App W98 SE FS2004 2 36, 41
OS App W98 SE realone 1 8
OS App W98 SE winmedia 1 30
OS App W98 SE kazaa 2 20, 47
OS App W2K Pro Office 2 9, 24
OS App W2K Pro Goldmine 1 37
OS App W2K Pro FS2004 2 3, 48
OS App W2K Pro realone 1 6
OS App W2K Pro winmedia 1 23
OS App W2K Pro kazaa 1 33
OS App XP Pro Office 1 31
OS App XP Pro Goldmine 1 10
OS App XP Pro FS2004 1 27
OS App XP Pro realone 2 13, 43
OS App XP Pro winmedia 2 16, 46
OS App XP Pro kazaa 1 29
OS App XP SP2 Office 1 38
OS App XP SP2 Goldmine 1 28
OS App XP SP2 FS2004 2 11, 21
OS App XP SP2 realone 1 32
OS App XP SP2 winmedia 1 14
OS App XP SP2 kazaa 1 17
OS App Millenium Office 2 25, 45
OS App Millenium Goldmine 1 18
OS App Millenium FS2004 1 26
OS App Millenium realone 1 12
OS App Millenium winmedia 2 34, 44
OS App Millenium kazaa 1 15
OS email XP Home Outlook 2003 2 1, 35
OS email XP Home OE 6 3 7, 39, 42
OS email XP Home NS 7 2 4, 19
OS email XP Home Eudora 5.21 2 22, 40
OS email W98 SE Outlook 2003 2 20, 36
OS email W98 SE OE 6 2 2, 30
OS email W98 SE NS 7 2 8, 41
OS email W98 SE Eudora 5.21 2 5, 47
OS email W2K Pro Outlook 2003 2 6, 48
OS email W2K Pro OE 6 1 9
OS email W2K Pro NS 7 3 3, 24, 37
OS email W2K Pro Eudora 5.21 2 23, 33
OS email XP Pro Outlook 2003 2 10, 29

OS email XP Pro OE 6 3
13, 27, 
46

OS email XP Pro NS 7 1 31
OS email XP Pro Eudora 5.21 2 16, 43
OS email XP SP2 Outlook 2003 1 14
OS email XP SP2 OE 6 2 17, 21
OS email XP SP2 NS 7 2 32, 38
OS email XP SP2 Eudora 5.21 2 11, 28

OS email Millenium Outlook 2003 3
18, 34, 
45

OS email Millenium OE 6 1 26
OS email Millenium NS 7 2 15, 44
OS email Millenium Eudora 5.21 2 12, 25
OS webmail XP Home hotmail 2 1, 7



OS webmail XP Home yahoo 2 19, 42
OS webmail XP Home AOL 2 22, 35
OS webmail XP Home OWA 3 4, 39, 40
OS webmail W98 SE hotmail 3 8, 41, 47
OS webmail W98 SE yahoo 2 2, 36
OS webmail W98 SE AOL 2 5, 30
OS webmail W98 SE OWA 1 20
OS webmail W2K Pro hotmail 2 24, 37
OS webmail W2K Pro yahoo 2 6, 33
OS webmail W2K Pro AOL 2 3, 48
OS webmail W2K Pro OWA 2 9, 23

OS webmail XP Pro hotmail 3
16, 27, 
43

OS webmail XP Pro yahoo 1 29
OS webmail XP Pro AOL 2 10, 13
OS webmail XP Pro OWA 2 31, 46
OS webmail XP SP2 hotmail 1 28
OS webmail XP SP2 yahoo 2 11, 38
OS webmail XP SP2 AOL 2 17, 32
OS webmail XP SP2 OWA 2 14, 21
OS webmail Millenium hotmail 2 15, 45
OS webmail Millenium yahoo 2 18, 25
OS webmail Millenium AOL 2 34, 44
OS webmail Millenium OWA 2 12, 26
OS security XP Home zonealarm 2 1, 19
OS security XP Home norton 2 7, 40

OS security XP Home Spamfilter 3
22, 39, 
42

OS security XP Home
adware 
removal 2 4, 35

OS security W98 SE zonealarm 3 5, 36, 41
OS security W98 SE norton 1 2
OS security W98 SE Spamfilter 2 8, 30

OS security W98 SE
adware 
removal 2 20, 47

OS security W2K Pro zonealarm 1 33
OS security W2K Pro norton 3 6, 23, 24
OS security W2K Pro Spamfilter 2 3, 48

OS security W2K Pro
adware 
removal 2 9, 37

OS security XP Pro zonealarm 2 27, 46
OS security XP Pro norton 1 29

OS security XP Pro Spamfilter 3
10, 31, 
43

OS security XP Pro
adware 
removal 2 13, 16

OS security XP SP2 zonealarm 2 17, 28
OS security XP SP2 norton 2 21, 32
OS security XP SP2 Spamfilter 1 14

OS security XP SP2
adware 
removal 2 11, 38

OS security Millenium zonealarm 2 12, 25

OS security Millenium norton 3
15, 44, 
45

OS security Millenium Spamfilter 2 18, 34
OS security Millenium adware 1 26



removal

OS chat XP Home yahoo 3 1, 4, 39
OS chat XP Home icq 4 7, 19, 35, 42
OS chat XP Home MSN 2 22, 40
OS chat W98 SE yahoo 2 8, 41
OS chat W98 SE icq 4 2, 5, 20, 47
OS chat W98 SE MSN 2 30, 36
OS chat W2K Pro yahoo 2 23, 37

OS chat W2K Pro icq 3
24, 33, 
48

OS chat W2K Pro MSN 3 3, 6, 9

OS chat XP Pro yahoo 3
13, 29, 
46

OS chat XP Pro icq 2 10, 31

OS chat XP Pro MSN 3
16, 27, 
43

OS chat XP SP2 yahoo 3
11, 17, 
21

OS chat XP SP2 icq 2 14, 32
OS chat XP SP2 MSN 2 28, 38

OS chat Millenium yahoo 3
25, 34, 
45

OS chat Millenium icq 2 26, 44

OS chat Millenium MSN 3
12, 15, 
18

OS
online 
action XP Home pokerstars 2 1, 40

OS
online 
action XP Home TestTrackPro 4 4, 22, 35, 42

OS
online
action XP Home

windows 
update 3 7, 19, 39

OS
online 
action W98 SE pokerstars 4 8, 20, 30, 41

OS
online 
action W98 SE TestTrackPro 2 2, 36

OS
online 
action W98 SE

windows 
update 2 5, 47

OS
online 
action W2K Pro pokerstars 2 6, 37

OS
online 
action W2K Pro TestTrackPro 2 9, 24

OS
online 
action W2K Pro

windows 
update 4 3, 23, 33, 48

OS
online 
action XP Pro pokerstars 3

10, 16, 
46

OS
online 
action XP Pro TestTrackPro 2 27, 43

OS
online 
action XP Pro

windows 
update 3

13, 29, 
31

OS
online 
action XP SP2 pokerstars 2 21, 32

OS
online 
action XP SP2 TestTrackPro 2 14, 17

OS
online 
action XP SP2

windows 
update 3

11, 28, 
38

OS
online 
action Millenium pokerstars 3

15, 25, 
44

OS
online 
action Millenium TestTrackPro 3

12, 26, 
34



OS
online 
action Millenium

windows 
update 2 18, 45

OS connection XP Home modem 2 1, 35
OS connection XP Home DSL 2 22, 40
OS connection XP Home cable modem 5 4, 7, 19, 39, 42
OS connection W98 SE modem 3 5, 30, 41
OS connection W98 SE DSL 3 2, 8, 36
OS connection W98 SE cable modem 2 20, 47
OS connection W2K Pro modem 3 9, 33, 37
OS connection W2K Pro DSL 2 6, 24
OS connection W2K Pro cable modem 3 3, 23, 48
OS connection XP Pro modem 2 13, 43
OS connection XP Pro DSL 4 16, 29, 31, 46
OS connection XP Pro cable modem 2 10, 27
OS connection XP SP2 modem 2 14, 21
OS connection XP SP2 DSL 2 11, 17

OS connection XP SP2 cable modem 3
28, 32, 
38

OS connection Millenium modem 2 15, 18

OS connection Millenium DSL 3
26, 34, 
45

OS connection Millenium cable modem 3
12, 25, 
44

OS share XP Home downloading 4
1, 4, 7, 
39

OS share XP Home server 3
22, 35, 
40

OS share XP Home uploading 2 19, 42
OS share W98 SE downloading 2 20, 36
OS share W98 SE server 3 2, 5, 8

OS share W98 SE uploading 3
30, 41, 
47

OS share W2K Pro downloading 2 23, 37

OS share W2K Pro server 3
24, 33, 
48

OS share W2K Pro uploading 3 3, 6, 9

OS share XP Pro downloading 3
13, 27, 
31

OS share XP Pro server 2 16, 29

OS share XP Pro uploading 3
10, 43, 
46

OS share XP SP2 downloading 2 11, 32

OS share XP SP2 server 3
14, 21, 
38

OS share XP SP2 uploading 2 17, 28
OS share Millenium downloading 2 18, 34
OS share Millenium server 2 12, 44
OS share Millenium uploading 4 15, 25, 26, 45
App email Office Outlook 2003 2 1, 45
App email Office OE 6 1 9

App email Office NS 7 3
24, 31, 
38

App email Office Eudora 5.21 2 5, 25
App email Goldmine Outlook 2003 2 10, 18
App email Goldmine OE 6 1 2
App email Goldmine NS 7 2 4, 37
App email Goldmine Eudora 5.21 2 28, 40



App email FS2004 Outlook 2003 2 36, 48
App email FS2004 OE 6 4 7, 21, 26, 27
App email FS2004 NS 7 2 3, 41
App email FS2004 Eudora 5.21 1 11
App email realone Outlook 2003 2 6, 35
App email realone OE 6 2 13, 42
App email realone NS 7 2 8, 32
App email realone Eudora 5.21 2 12, 43
App email winmedia Outlook 2003 2 14, 34
App email winmedia OE 6 2 30, 46
App email winmedia NS 7 2 19, 44
App email winmedia Eudora 5.21 2 16, 23
App email kazaa Outlook 2003 2 20, 29
App email kazaa OE 6 2 17, 39
App email kazaa NS 7 1 15

App email kazaa Eudora 5.21 3
22, 33, 
47

App webmail Office hotmail 3 1, 24, 45
App webmail Office yahoo 2 25, 38
App webmail Office AOL 1 5
App webmail Office OWA 2 9, 31
App webmail Goldmine hotmail 2 28, 37
App webmail Goldmine yahoo 2 2, 18
App webmail Goldmine AOL 1 10
App webmail Goldmine OWA 2 4, 40
App webmail FS2004 hotmail 3 7, 27, 41
App webmail FS2004 yahoo 2 11, 36
App webmail FS2004 AOL 2 3, 48
App webmail FS2004 OWA 2 21, 26
App webmail realone hotmail 2 8, 43
App webmail realone yahoo 2 6, 42

App webmail realone AOL 3
13, 32, 
35

App webmail realone OWA 1 12
App webmail winmedia hotmail 1 16
App webmail winmedia yahoo 1 19

App webmail winmedia AOL 3
30, 34, 
44

App webmail winmedia OWA 3
14, 23, 
46

App webmail kazaa hotmail 2 15, 47
App webmail kazaa yahoo 2 29, 33
App webmail kazaa AOL 2 17, 22
App webmail kazaa OWA 2 20, 39
App security Office zonealarm 3 1, 5, 25
App security Office norton 2 24, 45
App security Office Spamfilter 1 31

App security Office
adware 
removal 2 9, 38

App security Goldmine zonealarm 1 28
App security Goldmine norton 2 2, 40
App security Goldmine Spamfilter 2 10, 18

App security Goldmine
adware 
removal 2 4, 37

App security FS2004 zonealarm 3
27, 36, 
41



App security FS2004 norton 2 7, 21
App security FS2004 Spamfilter 2 3, 48

App security FS2004
adware 
removal 2 11, 26

App security realone zonealarm 1 12
App security realone norton 2 6, 32
App security realone Spamfilter 3 8, 42, 43

App security realone
adware 
removal 2 13, 35

App security winmedia zonealarm 2 19, 46
App security winmedia norton 2 23, 44

App security winmedia Spamfilter 3
14, 30, 
34

App security winmedia
adware 
removal 1 16

App security kazaa zonealarm 2 17, 33
App security kazaa norton 2 15, 29
App security kazaa Spamfilter 2 22, 39

App security kazaa
adware 
removal 2 20, 47

App chat Office yahoo 3 1, 25, 45
App chat Office icq 3 5, 24, 31
App chat Office MSN 2 9, 38
App chat Goldmine yahoo 2 4, 37
App chat Goldmine icq 2 2, 10

App chat Goldmine MSN 3
18, 28, 
40

App chat FS2004 yahoo 3
11, 21, 
41

App chat FS2004 icq 3 7, 26, 48
App chat FS2004 MSN 3 3, 27, 36
App chat realone yahoo 2 8, 13

App chat realone icq 3
32, 35, 
42

App chat realone MSN 3 6, 12, 43

App chat winmedia yahoo 3
23, 34, 
46

App chat winmedia icq 3
14, 19, 
44

App chat winmedia MSN 2 16, 30

App chat kazaa yahoo 3
17, 29, 
39

App chat kazaa icq 3
20, 33, 
47

App chat kazaa MSN 2 15, 22

App
online 
action Office pokerstars 2 1, 25

App
online 
action Office TestTrackPro 2 9, 24

App
online 
action Office

windows 
update 4 5, 31, 38, 45

App
online 
action Goldmine pokerstars 3

10, 37, 
40

App
online 
action Goldmine TestTrackPro 2 2, 4

App
online 
action Goldmine

windows 
update 2 18, 28

App online FS2004 pokerstars 2 21, 41



action

App
online 
action FS2004 TestTrackPro 3

26, 27, 
36

App
online 
action FS2004

windows 
update 4 3, 7, 11, 48

App
online 
action realone pokerstars 3 6, 8, 32

App
online 
action realone TestTrackPro 4 12, 35, 42, 43

App
online 
action realone

windows 
update 1 13

App
online 
action winmedia pokerstars 4 16, 30, 44, 46

App
online 
action winmedia TestTrackPro 2 14, 34

App
online 
action winmedia

windows 
update 2 19, 23

App
online 
action kazaa pokerstars 2 15, 20

App
online 
action kazaa TestTrackPro 2 17, 22

App
online 
action kazaa

windows 
update 4 29, 33, 39, 47

App connection Office modem 3 1, 5, 9

App connection Office DSL 3
24, 31, 
45

App connection Office cable modem 2 25, 38
App connection Goldmine modem 2 18, 37
App connection Goldmine DSL 2 2, 40
App connection Goldmine cable modem 3 4, 10, 28
App connection FS2004 modem 2 21, 41

App connection FS2004 DSL 3
11, 26, 
36

App connection FS2004 cable modem 4 3, 7, 27, 48

App connection realone modem 3
13, 35, 
43

App connection realone DSL 2 6, 8

App connection realone cable modem 3
12, 32, 
42

App connection winmedia modem 2 14, 30

App connection winmedia DSL 3
16, 34, 
46

App connection winmedia cable modem 3
19, 23, 
44

App connection kazaa modem 2 15, 33

App connection kazaa DSL 3
17, 22, 
29

App connection kazaa cable modem 3
20, 39, 
47

App share Office downloading 2 1, 31
App share Office server 3 5, 24, 38
App share Office uploading 3 9, 25, 45
App share Goldmine downloading 3 4, 18, 37
App share Goldmine server 2 2, 40
App share Goldmine uploading 2 10, 28
App share FS2004 downloading 4 7, 11, 27, 36
App share FS2004 server 2 21, 48
App share FS2004 uploading 3 3, 26, 41



App share realone downloading 2 13, 32
App share realone server 3 8, 12, 35
App share realone uploading 3 6, 42, 43
App share winmedia downloading 2 23, 34

App share winmedia server 3
14, 16, 
44

App share winmedia uploading 3
19, 30, 
46

App share kazaa downloading 2 20, 39

App share kazaa server 3
22, 29, 
33

App share kazaa uploading 3
15, 17, 
47

email webmail Outlook 2003 hotmail 2 1, 45
email webmail Outlook 2003 yahoo 4 6, 18, 29, 36
email webmail Outlook 2003 AOL 4 10, 34, 35, 48
email webmail Outlook 2003 OWA 2 14, 20
email webmail OE 6 hotmail 2 7, 27
email webmail OE 6 yahoo 2 2, 42

email webmail OE 6 AOL 3
13, 17, 
30

email webmail OE 6 OWA 5 9, 21, 26, 39, 46
email webmail NS 7 hotmail 5 8, 15, 24, 37, 41
email webmail NS 7 yahoo 2 19, 38
email webmail NS 7 AOL 3 3, 32, 44
email webmail NS 7 OWA 2 4, 31
email webmail Eudora 5.21 hotmail 4 16, 28, 43, 47

email webmail Eudora 5.21 yahoo 3
11, 25, 
33

email webmail Eudora 5.21 AOL 2 5, 22

email webmail Eudora 5.21 OWA 3
12, 23, 
40

email security Outlook 2003 zonealarm 2 1, 36
email security Outlook 2003 norton 3 6, 29, 45
email security Outlook 2003 Spamfilter 5 10, 14, 18, 34, 48

email security Outlook 2003
adware 
removal 2 20, 35

email security OE 6 zonealarm 3
17, 27, 
46

email security OE 6 norton 3 2, 7, 21

email security OE 6 Spamfilter 3
30, 39, 
42

email security OE 6
adware 
removal 3 9, 13, 26

email security NS 7 zonealarm 2 19, 41
email security NS 7 norton 4 15, 24, 32, 44
email security NS 7 Spamfilter 3 3, 8, 31

email security NS 7
adware 
removal 3 4, 37, 38

email security Eudora 5.21 zonealarm 5 5, 12, 25, 28, 33
email security Eudora 5.21 norton 2 23, 40
email security Eudora 5.21 Spamfilter 2 22, 43

email security Eudora 5.21
adware 
removal 3

11, 16, 
47

email chat Outlook 2003 yahoo 4 1, 29, 34, 45
email chat Outlook 2003 icq 5 10, 14, 20, 35, 48
email chat Outlook 2003 MSN 3 6, 18, 36



email chat OE 6 yahoo 5 13, 17, 21, 39, 46
email chat OE 6 icq 4 2, 7, 26, 42
email chat OE 6 MSN 3 9, 27, 30
email chat NS 7 yahoo 4 4, 8, 37, 41
email chat NS 7 icq 5 19, 24, 31, 32, 44
email chat NS 7 MSN 3 3, 15, 38

email chat Eudora 5.21 yahoo 3
11, 23, 
25

email chat Eudora 5.21 icq 3 5, 33, 47
email chat Eudora 5.21 MSN 6 12, 16, 22, 28, 40, 43

email
online 
action Outlook 2003 pokerstars 4 1, 6, 10, 20

email
online 
action Outlook 2003 TestTrackPro 4 14, 34, 35, 36

email
online 
action Outlook 2003

windows 
update 4 18, 29, 45, 48

email
online 
action OE 6 pokerstars 3

21, 30, 
46

email
online 
action OE 6 TestTrackPro 6 2, 9, 17, 26, 27, 42

email
online 
action OE 6

windows 
update 3 7, 13, 39

email
online 
action NS 7 pokerstars 6 8, 15, 32, 37, 41, 44

email
online 
action NS 7 TestTrackPro 2 4, 24

email
online
action NS 7

windows 
update 4 3, 19, 31, 38

email
online 
action Eudora 5.21 pokerstars 3

16, 25, 
40

email
online 
action Eudora 5.21 TestTrackPro 3

12, 22, 
43

email
online 
action Eudora 5.21

windows 
update 6 5, 11, 23, 28, 33, 47

email connection Outlook 2003 modem 4 1, 14, 18, 35
email connection Outlook 2003 DSL 5 6, 29, 34, 36, 45

email connection Outlook 2003 cable modem 3
10, 20, 
48

email connection OE 6 modem 4 9, 13, 21, 30
email connection OE 6 DSL 4 2, 17, 26, 46
email connection OE 6 cable modem 4 7, 27, 39, 42

email connection NS 7 modem 3
15, 37, 
41

email connection NS 7 DSL 3 8, 24, 31
email connection NS 7 cable modem 6 3, 4, 19, 32, 38, 44
email connection Eudora 5.21 modem 3 5, 33, 43
email connection Eudora 5.21 DSL 4 11, 16, 22, 40
email connection Eudora 5.21 cable modem 5 12, 23, 25, 28, 47
email share Outlook 2003 downloading 5 1, 18, 20, 34, 36
email share Outlook 2003 server 4 14, 29, 35, 48
email share Outlook 2003 uploading 3 6, 10, 45
email share OE 6 downloading 4 7, 13, 27, 39
email share OE 6 server 2 2, 21
email share OE 6 uploading 6 9, 17, 26, 30, 42, 46
email share NS 7 downloading 4 4, 31, 32, 37
email share NS 7 server 4 8, 24, 38, 44
email share NS 7 uploading 4 3, 15, 19, 41



email share Eudora 5.21 downloading 2 11, 23
email share Eudora 5.21 server 6 5, 12, 16, 22, 33, 40
email share Eudora 5.21 uploading 4 25, 28, 43, 47
webmail security hotmail zonealarm 4 1, 27, 28, 41
webmail security hotmail norton 4 7, 15, 24, 45
webmail security hotmail Spamfilter 2 8, 43

webmail security hotmail
adware 
removal 3

16, 37, 
47

webmail security yahoo zonealarm 4 19, 25, 33, 36
webmail security yahoo norton 3 2, 6, 29
webmail security yahoo Spamfilter 2 18, 42

webmail security yahoo
adware 
removal 2 11, 38

webmail security AOL zonealarm 2 5, 17
webmail security AOL norton 2 32, 44
webmail security AOL Spamfilter 6 3, 10, 22, 30, 34, 48

webmail security AOL
adware 
removal 2 13, 35

webmail security OWA zonealarm 2 12, 46

webmail security OWA norton 3
21, 23, 
40

webmail security OWA Spamfilter 3
14, 31, 
39

webmail security OWA
adware 
removal 4 4, 9, 20, 26

webmail chat hotmail yahoo 5 1, 8, 37, 41, 45
webmail chat hotmail icq 3 7, 24, 47
webmail chat hotmail MSN 5 15, 16, 27, 28, 43

webmail chat yahoo yahoo 3
11, 25, 
29

webmail chat yahoo icq 4 2, 19, 33, 42
webmail chat yahoo MSN 4 6, 18, 36, 38

webmail chat AOL yahoo 3
13, 17, 
34

webmail chat AOL icq 6 5, 10, 32, 35, 44, 48
webmail chat AOL MSN 3 3, 22, 30
webmail chat OWA yahoo 5 4, 21, 23, 39, 46
webmail chat OWA icq 4 14, 20, 26, 31
webmail chat OWA MSN 3 9, 12, 40

webmail
online 
action hotmail pokerstars 6 1, 8, 15, 16, 37, 41

webmail
online 
action hotmail TestTrackPro 3

24, 27, 
43

webmail
online 
action hotmail

windows 
update 4 7, 28, 45, 47

webmail
online 
action yahoo pokerstars 2 6, 25

webmail
online 
action yahoo TestTrackPro 3 2, 36, 42

webmail
online 
action yahoo

windows 
update 6 11, 18, 19, 29, 33, 38

webmail
online 
action AOL pokerstars 4 10, 30, 32, 44

webmail
online 
action AOL TestTrackPro 4 17, 22, 34, 35

webmail
online 
action AOL

windows 
update 4 3, 5, 13, 48

webmail online OWA pokerstars 4 20, 21, 40, 46



action

webmail
online 
action OWA TestTrackPro 5 4, 9, 12, 14, 26

webmail
online 
action OWA

windows 
update 3

23, 31, 
39

webmail connection hotmail modem 5 1, 15, 37, 41, 43
webmail connection hotmail DSL 4 8, 16, 24, 45
webmail connection hotmail cable modem 4 7, 27, 28, 47
webmail connection yahoo modem 2 18, 33
webmail connection yahoo DSL 5 2, 6, 11, 29, 36
webmail connection yahoo cable modem 4 19, 25, 38, 42
webmail connection AOL modem 4 5, 13, 30, 35

webmail connection AOL DSL 3
17, 22, 
34

webmail connection AOL cable modem 5 3, 10, 32, 44, 48
webmail connection OWA modem 3 9, 14, 21
webmail connection OWA DSL 4 26, 31, 40, 46
webmail connection OWA cable modem 5 4, 12, 20, 23, 39
webmail share hotmail downloading 4 1, 7, 27, 37
webmail share hotmail server 3 8, 16, 24
webmail share hotmail uploading 6 15, 28, 41, 43, 45, 47

webmail share yahoo downloading 3
11, 18, 
36

webmail share yahoo server 4 2, 29, 33, 38
webmail share yahoo uploading 4 6, 19, 25, 42

webmail share AOL downloading 3
13, 32, 
34

webmail share AOL server 5 5, 22, 35, 44, 48
webmail share AOL uploading 4 3, 10, 17, 30
webmail share OWA downloading 5 4, 20, 23, 31, 39
webmail share OWA server 4 12, 14, 21, 40
webmail share OWA uploading 3 9, 26, 46
security chat zonealarm yahoo 5 1, 17, 25, 41, 46
security chat zonealarm icq 3 5, 19, 33
security chat zonealarm MSN 4 12, 27, 28, 36
security chat norton yahoo 4 21, 23, 29, 45
security chat norton icq 5 2, 7, 24, 32, 44
security chat norton MSN 3 6, 15, 40
security chat Spamfilter yahoo 3 8, 34, 39
security chat Spamfilter icq 5 10, 14, 31, 42, 48
security chat Spamfilter MSN 5 3, 18, 22, 30, 43

security chat
adware 
removal yahoo 4 4, 11, 13, 37

security chat
adware 
removal icq 4 20, 26, 35, 47

security chat
adware 
removal MSN 3 9, 16, 38

security
online 
action zonealarm pokerstars 4 1, 25, 41, 46

security
online 
action zonealarm TestTrackPro 4 12, 17, 27, 36

security
online 
action zonealarm

windows 
update 4 5, 19, 28, 33

security
online 
action norton pokerstars 6 6, 15, 21, 32, 40, 44

security
online 
action norton TestTrackPro 2 2, 24



security
online 
action norton

windows 
update 4 7, 23, 29, 45

security
online 
action Spamfilter pokerstars 3 8, 10, 30

security
online 
action Spamfilter TestTrackPro 5 14, 22, 34, 42, 43

security
online 
action Spamfilter

windows 
update 5 3, 18, 31, 39, 48
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online 
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adware 
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16, 20, 
37

security
online 
action

adware 
removal TestTrackPro 4 4, 9, 26, 35

security
online 
action

adware 
removal

windows 
update 4 11, 13, 38, 47

security connection zonealarm modem 4 1, 5, 33, 41

security connection zonealarm DSL 3
17, 36, 
46

security connection zonealarm cable modem 5 12, 19, 25, 27, 28
security connection norton modem 2 15, 21
security connection norton DSL 6 2, 6, 24, 29, 40, 45
security connection norton cable modem 4 7, 23, 32, 44
security connection Spamfilter modem 4 14, 18, 30, 43
security connection Spamfilter DSL 4 8, 22, 31, 34
security connection Spamfilter cable modem 5 3, 10, 39, 42, 48

security connection
adware 
removal modem 4 9, 13, 35, 37

security connection
adware 
removal DSL 3

11, 16, 
26

security connection
adware 
removal cable modem 4 4, 20, 38, 47

security share zonealarm downloading 3 1, 27, 36
security share zonealarm server 3 5, 12, 33
security share zonealarm uploading 6 17, 19, 25, 28, 41, 46
security share norton downloading 3 7, 23, 32
security share norton server 6 2, 21, 24, 29, 40, 44
security share norton uploading 3 6, 15, 45
security share Spamfilter downloading 4 18, 31, 34, 39
security share Spamfilter server 4 8, 14, 22, 48
security share Spamfilter uploading 5 3, 10, 30, 42, 43

security share
adware 
removal downloading 5 4, 11, 13, 20, 37

security share
adware 
removal server 3

16, 35, 
38

security share
adware 
removal uploading 3 9, 26, 47

chat
online 
action yahoo pokerstars 7 1, 8, 21, 25, 37, 41, 46
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online 
action yahoo TestTrackPro 3 4, 17, 34
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online 
action yahoo

windows 
update 6 11, 13, 23, 29, 39, 45

chat
online 
action icq pokerstars 4 10, 20, 32, 44
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online 
action icq TestTrackPro 6 2, 14, 24, 26, 35, 42
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online 
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windows 
update 7 5, 7, 19, 31, 33, 47, 48

chat online MSN pokerstars 5 6, 15, 16, 30, 40
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online 
action MSN TestTrackPro 6 9, 12, 22, 27, 36, 43
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online 
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windows 
update 4 3, 18, 28, 38

chat connection yahoo modem 5 1, 13, 21, 37, 41
chat connection yahoo DSL 7 8, 11, 17, 29, 34, 45, 46
chat connection yahoo cable modem 4 4, 23, 25, 39
chat connection icq modem 4 5, 14, 33, 35
chat connection icq DSL 4 2, 24, 26, 31
chat connection icq cable modem 9 7, 10, 19, 20, 32, 42, 44, 47, 48
chat connection MSN modem 5 9, 15, 18, 30, 43
chat connection MSN DSL 5 6, 16, 22, 36, 40
chat connection MSN cable modem 5 3, 12, 27, 28, 38
chat share yahoo downloading 8 1, 4, 11, 13, 23, 34, 37, 39
chat share yahoo server 3 8, 21, 29
chat share yahoo uploading 5 17, 25, 41, 45, 46
chat share icq downloading 4 7, 20, 31, 32
chat share icq server 8 2, 5, 14, 24, 33, 35, 44, 48
chat share icq uploading 5 10, 19, 26, 42, 47

chat share MSN downloading 3
18, 27, 
36

chat share MSN server 5 12, 16, 22, 38, 40
chat share MSN uploading 7 3, 6, 9, 15, 28, 30, 43
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action connection pokerstars modem 6 1, 15, 21, 30, 37, 41
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action connection pokerstars DSL 5 6, 8, 16, 40, 46
online 
action connection pokerstars cable modem 5 10, 20, 25, 32, 44
online 
action connection TestTrackPro modem 4 9, 14, 35, 43
online 
action connection TestTrackPro DSL 7 2, 17, 22, 24, 26, 34, 36
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action connection TestTrackPro cable modem 4 4, 12, 27, 42
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windows 
update modem 4 5, 13, 18, 33
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windows 
update DSL 4 11, 29, 31, 45
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action connection

windows 
update cable modem 9 3, 7, 19, 23, 28, 38, 39, 47, 48

online 
action share pokerstars downloading 4 1, 20, 32, 37
online 
action share pokerstars server 5 8, 16, 21, 40, 44
online 
action share pokerstars uploading 7 6, 10, 15, 25, 30, 41, 46
online 
action share TestTrackPro downloading 4 4, 27, 34, 36
online 
action share TestTrackPro server 6 2, 12, 14, 22, 24, 35
online 
action share TestTrackPro uploading 5 9, 17, 26, 42, 43
online 
action share

windows 
update downloading 7 7, 11, 13, 18, 23, 31, 39

online 
action share

windows 
update server 5 5, 29, 33, 38, 48



online 
action share

windows 
update uploading 5 3, 19, 28, 45, 47

connection share modem downloading 4 1, 13, 18, 37
connection share modem server 5 5, 14, 21, 33, 35
connection share modem uploading 5 9, 15, 30, 41, 43
connection share DSL downloading 4 11, 31, 34, 36
connection share DSL server 7 2, 8, 16, 22, 24, 29, 40
connection share DSL uploading 5 6, 17, 26, 45, 46
connection share cable modem downloading 7 4, 7, 20, 23, 27, 32, 39
connection share cable modem server 4 12, 38, 44, 48
connection share cable modem uploading 7 3, 10, 19, 25, 28, 42, 47



Appendix B – Platform Templates

                    

Configuration Template
Project:  Greene Software / SecNet 5.0

Configuration #:  1
Machine name: QL0011
Image name:    ZK01

                  OS:  XP Home

                     Browser:  MSN 8.0

                         Email:  Outlook 2003

                    Webmail:  Hotmail

              Desktop app:  Office    

                         Share:  Downloading

                          Chat:  Yahoo

            Online action:  PokerStars

               Connection:  Modem

             Security app:  ZoneAlarm

         Locale:   English

Test Checklist

    Scripted tests run

Special notes / issues:



Configuration Template
Project:  Greene Software / SecNet 5.0

Configuration #:  2
Machine name: QL0014
Image name:    ZK02

                  OS:  XP Pro sp1

                     Browser:  IE 6.0 SP1

                         Email:  Eudora 5.21

                    Webmail:  AOL 9.0

              Desktop app:  Windows Media Player    

                         Share:  Downloading

                          Chat:  Yahoo

            Online action:  Windows Update

               Connection:  DSL

             Security app:  Norton AV

         Locale:   English

Test Checklist

    Scripted tests run

   

Special notes / issues:



Configuration Template
Project:  Greene Software / SecNet 5.0

Configuration #:  3
Machine name: QL0034
Image name:    ZK03

                  OS:  Windows 2000 sp3

                     Browser:  MSN 8.0

                         Email:  Outlook 2003

                    Webmail:  Yahoo

              Desktop app:  Microsoft Flight Simulator 2004

                         Share:  Downloading

                          Chat:  Yahoo

            Online action:  Test Track Pro

               Connection:  modem

             Security app:  Norton AV

         Locale:   English

Test Checklist

    Scripted tests run
Special notes / issues:  log on as admin



Configuration Template
Project:  Greene Software / SecNet 5.0

Configuration #:  4
Machine name: QL0029
Image name:    ZK04

                  OS:  Windows Millenium

                     Browser:   Internet Explorer 5.5

                         Email:  Netscape 7.0

                    Webmail:  Hotmail

              Desktop app:  Adobe Photoshop 5.0

                         Share:  Downloading

                          Chat:  ICQ

            Online action:  PokerStars

               Connection: modem

             Security app:  Norton AV

         Locale:   English

Test Checklist

    Scripted tests run

Special notes / issues:  



Configuration Template
Project:  Greene Software / SecNet 5.0

Configuration #:   5
Machine name:   QL0018
    Image name:    ZK005

                  OS:  Windows 98 SE

                     Browser:   MSN 8.0

                         Email:  Outlook Express 6.0

                    Webmail:  Yahoo

              Desktop app:  Microsoft Money

                         Share:  Server

                          Chat:  ICQ

            Online action:  TestTrackPro

               Connection:  DSL

             Security app:  <none>

         Locale:   English

Test Checklist

    Scripted tests run

Special notes / issues:     



Configuration Template
Project:  Greene Software / SecNet 5.0

Configuration #:   6
Machine name:   QL0037
    Image name:    ZK006

                  OS:  XP Pro

                     Browser:   MSN 8.0

                         Email: Outlook Express 6.0

                    Webmail:  Hotmail

              Desktop app:  RealOne

                         Share:  Uploading

                          Chat:  MSN

            Online action:  PokerStars

               Connection:  DSL

             Security app:  Adware Removal

         Locale:   English

Test Checklist

    Scripted tests run

Special notes / issues:     



Configuration Template
Project:  Greene Software / SecNet 5.0

Configuration #:   7
Machine name:   QL0018
    Image name:    ZK007

                  OS:  XP Home

                     Browser:   Internet Explorer 6.0

                         Email:  Netscape 7.0

                    Webmail:  AOL 9.0

              Desktop app:  Microsoft Money

                         Share:  Uploading

                          Chat:  MSN

            Online action:  Windows Update

               Connection:  Cable Modem

             Security app:  <none>

         Locale:   French Canada

Test Checklist

    Scripted tests run
Special notes / issues 



Configuration Template
Project:  Greene Software / SecNet 5.0

Configuration #:   8
Machine name:   QL0018
    Image name:    ZK008

                  OS:  XP Pro sp1

                     Browser:   MSN 8.0

                         Email:  Eudora 5.21

                    Webmail:  Yahoo

              Desktop app:  Microsoft Works

                         Share:  Uploading

                          Chat:  ICQ

            Online action:  PokerStars

               Connection:  Modem

             Security app:  <none>

         Locale:   French Canada

Test Checklist

    Scripted tests run

Special notes / issues:    



Configuration Template
Project:  Greene Software / SecNet 5.0

Configuration #:   9
Machine name:  QL0055
    Image name:    ZK009

                  OS:  Windows 2000 sp4

                     Browser:   AOL 9.0

                         Email:  Netscape 7.1

                    Webmail:  Microsoft OWA

              Desktop app:  Windows Media Player

                         Share:  Uploading

                          Chat:  ICQ

            Online action:  PokerStars

               Connection:  Modem

             Security app:  <none>

         Locale:   French Canada

Test Checklist

    Scripted tests run

Special notes / issues:    



Configuration Template
Project:  Greene Software / SecNet 5.0

Configuration #:   10
Machine name:   QL0037
    Image name:    ZK010

                  OS:  Windows Millenium

                     Browser:  Internet Explorer 6.0

                         Email:  Outlook Express 6.0

                    Webmail:  Yahoo

              Desktop app:  Shockwave

                         Share:  Server

                          Chat:  Yahoo Messenger

            Online action:  Windows Update

               Connection:  Modem

             Security app:  <none>

         Locale:   French Canada

Test Checklist

    Scripted tests run

Special notes / issues:   



Configuration Template
Project:  Greene Software / SecNet 5.0

Configuration #:   11
Machine name:   QL0011
    Image name:    ZK011

                  OS:  XP Pro

                     Browser:   AOL 9.0

                         Email:  Outlook 2003

                    Webmail:  AOL 9.0

              Desktop app:  MM Jukebox

                         Share:  Server

                          Chat:  Yahoo Messenger

            Online action:  Windows Update

               Connection:  DSL

             Security app:  <none>

         Locale:  French Canada

Test Checklist

    Scripted tests run

Special notes / issues:    log on as admin



Configuration Template
Project:  Greene Software / SecNet 5.0

Configuration #:   12
Machine name:   QL0055
    Image name:    ZK012

                  OS: XP Home

                     Browser:   Netscape 6.0

                         Email:  Outlook Express 6.0

                    Webmail:  OWA

              Desktop app:  Microsoft Flight Simulator 2004

                         Share:  Downloading

                          Chat:  ICQ

            Online action:  Windows Update

               Connection:  DSL

             Security app:  Norton AV

         Locale:   English

Test Checklist

    Scripted tests run

Special notes / issues:    



Configuration Template
Project:  Greene Software / SecNet 5.0

Configuration #:   13
Machine name:   QL0029
    Image name:    ZK013

                  OS:  Windows 2000

                     Browser:   Netscape Communicator 4.74

                         Email:  Eudora 5.21

                    Webmail:  Hotmail

              Desktop app:  Kazaa

                         Share:  Server

                          Chat:  MSN

            Online action:  TestTrackPro

               Connection:  DSL

             Security app:  <none>

         Locale:   English

Test Checklist

    Scripted tests run

Special notes / issues:    log on as admin, ThreeBears@kazaa, bullguard account = jonb, pw=Q1



Configuration Template
Project:  Greene Software / SecNet 5.0

Configuration #:   14
Machine name:   QL0037
    Image name:    ZK014

                  OS:  Windows Millenium

                     Browser:  Netscape 7.0

                         Email:  Netscape 7.0

                    Webmail:  Hotmail

              Desktop app:  Microsoft Money

                         Share:  Uploading

                          Chat:  Yahoo

            Online action:  TestTrackPro

               Connection:  DSL

             Security app:  ZoneAlarm

         Locale:   English

Test Checklist

    Scripted tests run

Special notes / issues:    



Configuration Template
Project:  Greene Software / SecNet 5.0

Configuration #:   15
Machine name:   QL0008
    Image name:    ZK015

                  OS:  Windows 98 SE 

                     Browser:  Internet Explorer 5.0 sp2

                         Email:  Eudora 5.21

                    Webmail:  OWA

              Desktop app:  Office 97

                         Share:  Uploading

                          Chat:  Yahoo

            Online action:  TestTrackPro

               Connection:  DSL

             Security app:  <none>

         Locale:   Canada

Test Checklist

    Scripted tests run

Special notes / issues:    



Configuration Template
Project:  Greene Software / SecNet 5.0

Configuration #:   16
Machine name:   QL0029
    Image name:    ZK016

                  OS:  XP Home

                     Browser:  MSN 8.0

                         Email:  Eudora 5.21

                    Webmail:  AOL 9.0

              Desktop app:  RealOne Player

                         Share:  Server

                          Chat:  ICQ

            Online action:  TestTrackPro

               Connection:  DSL

             Security app:  <none>

         Locale:   Canada

Test Checklist

    Scripted tests run

Special notes / issues:  



  

Configuration Template
Project:  Greene Software / SecNet 5.0

Configuration #:   17
Machine name:   QL0057
    Image name:    ZK017

                  OS:  Windows 2000

                     Browser:  Internet Explorer 6.0

                         Email:  Outlook Express 6.0

                    Webmail:  Yahoo

              Desktop app:  Office

                         Share:  Uploading

                          Chat:  ICQ

            Online action:  Windows Update

               Connection:  DSL

             Security app:  ZoneAlarm

         Locale:   Canada

Test Checklist

    Scripted tests run

Special notes / issues:    



Configuration Template
Project:  Greene Software / SecNet 5.0

Configuration #:   18
Machine name:   QL0029
    Image name:    ZK018

                  OS:  Windows Millenium

                     Browser:  MSN 9.0

                         Email:  Outlook 97

                    Webmail:  AOL 9.0

             Desktop app:  Windows Media Player

                         Share:  Server

                          Chat:  MSN 6.1

            Online action:  Windows Update

               Connection:  DSL

             Security app:  <none>

         Locale:   Canada

Test Checklist

    Scripted tests run

Special notes / issues:   



Configuration Template
Project:  Greene Software / SecNet 5.0

Configuration #:   19
Machine name:   QL0014
    Image name:    ZK019

                  OS:  Windows XP SP1

                     Browser:  Netscape Communicator 4.74

                         Email:  Netscape 7.0

                    Webmail:  Yahoo

              Desktop app:  Adobe Acrobat

                         Share:  Downloading

                          Chat:  NetMeeting

            Online action:  TestTrackPro

               Connection:  Modem

             Security app:  <none>

         Locale:   English

Test Checklist

    Scripted tests run

Special notes / issues:    logon as admin



Configuration Template
Project:  Greene Software / SecNet 5.0

Configuration #:   20
Machine name:   QL0011
    Image name:    ZK020

                  OS:  Windows XP SP1

                     Browser:  Internet Explorer 6.0

                         Email:  Outlook 2003

                    Webmail:  OWA

              Desktop app:  Office 2003

                         Share:  Server

                          Chat:  MSN

            Online action:  PokerStars

               Connection:  DSL

             Security app:  <none>

         Locale:   English

Test Checklist

    Scripted tests run

Special notes / issues:    



Configuration Template
Project:  Greene Software / SecNet 5.0

Configuration #:   21
Machine name:   QL0034
    Image name:    ZK021

                  OS:  XP Home

                     Browser:  AOL 9.0

                         Email:  Outlook Express 6.0

                    Webmail:  Yahoo

              Desktop app:  Windows Media Player

                         Share:  Server

                          Chat:  AOL IM

            Online action:  PokerStars

               Connection:  DSL

             Security app:  <none>

         Locale:   Canada

Test Checklist

    Scripted tests run

Special notes / issues:   



Configuration Template
Project:  Greene Software / SecNet 5.0

Configuration #:   22
Machine name:   QL0014
    Image name:    ZK022

                  OS:  Windows 2000 sp4 

                     Browser:  Netscape 7.0

                         Email:  Netscape 7.0

                    Webmail:  Yahoo

              Desktop app:  RealOne Player

                         Share:  Downloading

                          Chat:  NetMeeting

            Online action:  PokerStars

               Connection:  Cable modem

             Security app:  <none>

         Locale:   Canada

Test Checklist

    Scripted tests run

Special notes / issues:    logon as local admin



Configuration Template
Project:  Greene Software / SecNet 5.0

Configuration #:   23
Machine name:  QL0034
    Image name:    ZK023

                  OS:  Windows Millenium

                     Browser:  Netscape Communicator 4.74
                         

 Email:  Outlook Express 5.0

                    Webmail:  AOL 9.0

              Desktop app:  Office 97

                         Share:  Downloading

                          Chat:  Yahoo

            Online action:  Windows Update

               Connection:  DSL

             Security app:  <none>

         Locale:   English

Test Checklist

    Scripted tests run

Special notes / issues:  



  

Configuration Template
Project:  Greene Software / SecNet 5.0

Configuration #:   24
Machine name:   QL0037
    Image name:    ZK024

                  OS:  XP Pro

                     Browser:  Internet Explorer 6.0
                         

 Email:  Netscape 7.0

                    Webmail:  OWA

              Desktop app:  Microsoft Flight Simulator 2004 

                         Share:  Server

                          Chat:  MSN

            Online action:  TestTrackPro

               Connection:  DSL

             Security app:  <none>

         Locale:   English

Test Checklist

    Scripted tests run
Special notes / issues:   



Configuration Template
Project:  Greene Software / SecNet 5.0

Configuration #:   25
Machine name:   QL0055
    Image name:    ZK025

                  OS:  XP Pro SP1

                     Browser:  Netscape Communicator 4.74
                         

 Email:  Outlook 2003

                    Webmail:  Hotmail

              Desktop app:  QuickBooks / Office 2003

                         Share:  Uploading

                          Chat:  AOL IM

            Online action:  PokerStars

               Connection:  Cable Modem

             Security app:  ZoneAlarm

         Locale:   English

Test Checklist

    Scripted tests run

Special notes / issues:    logon as admin; also tested Windows Update before uninstalling SecNet; used QuickBooks to link 
to Intuit homepage; RCA digital broadband cable modem; SecNet asks if ZoneAlarm should be allowed to connect; when both are running, both ask 
for access to pokerstars.



Configuration Template
Project:  Greene Software / SecNet 5.0

Configuration #:   26
Machine name:   QL0008
    Image name:    ZK026

                  OS:  Windows 98 SE

                     Browser:  Netscape Navigator 6.0
                         

 Email:  Outlook 97

                    Webmail:  AOL 8.0

              Desktop app:  RealOne Player

                         Share:  Server

                          Chat:  MSN 6.1

            Online action:  PokerStars

               Connection:  Modem

             Security app:  <none>

         Locale:   English

Test Checklist

    Scripted tests run

Special notes / issues:    



Configuration Template
Project:  Greene Software / SecNet 5.0

Configuration #:   27
Machine name:   QL0057
    Image name:    ZK027

                  OS:  XP Home

                     Browser:  Netscape Communicator 4.74
                         

 Email:  Eudora 6.0

                    Webmail:  AOL 9.0

              Desktop app:  Adobe Photoshop 5.0

                         Share:  Server

                          Chat:  AOL IM

            Online action:  Windows Update

               Connection:  DSL

             Security app:  <none>

         Locale:   English

Test Checklist

    Scripted tests run

Special notes / issues:    



Configuration Template
Project:  Greene Software / SecNet 5.0

Configuration #:   28
Machine name:   QL0057
    Image name:    ZK028

                  OS:  Windows 2000 sp3

                     Browser:  Internet Explorer 5.0 sp3
                         

 Email:  Outlook 2003

                    Webmail:  AOL 9.0

              Desktop app:  QuickTime

                         Share:  Uploading

                          Chat:  AOL IM

            Online action:  TestTrackPro

               Connection:  DSL

             Security app:  <none>

         Locale:   English

Test Checklist

    Scripted tests run

Special notes / issues:    



Configuration Template
Project:  Greene Software / SecNet 5.0

Configuration #:   29
Machine name:   QL0014
    Image name:    ZK029

                  OS:  Windows Millenium

                     Browser:  MSN 9.0
                         

Email:  Eudora 6.0

                    Webmail:  OWA

              Desktop app:  MM Jukebox

                         Share:  Downloading

                          Chat:  NetMeeting

            Online action:  PokerStars

               Connection:  Cable Modem

             Security app:  <none>

         Locale:   English

Test Checklist

    Scripted tests run
Special notes / issues:    .



Configuration Template
Project:  Greene Software / SecNet 5.0

Configuration #:   30
Machine name:   QL0034
    Image name:    ZK030

                  OS:  XP Home

                     Browser:  Internet Explorer 6.0
                         

 Email:  Outlook 2003

                    Webmail:  AOL 7.0

              Desktop app:  QuickBooks Pro 2000/ Office 2003

                         Share:  Downloading

                          Chat:  AOL IM

            Online action:  TestTrackPro

               Connection:  Modem

             Security app:  <none>

         Locale:   English

Test Checklist

    Scripted tests run

Special notes / issues:    



Configuration Template
Project:  Greene Software / SecNet 5.0

Configuration #:   31
Machine name:   QL0057
    Image name:    ZK031

                  OS:  Windows 2000 sp4

                     Browser:  MSN 9.0
                         

 Email:  Eudora 6.0

                    Webmail:  AOL 8.0

              Desktop app:  Adobe Acrobat Reader 5.05

                         Share:  Downloading

                          Chat:  AOL IM

            Online action:  PokrStars

               Connection:  Cable Modem (Verizon drivers)

             Security app:  <none>

         Locale:   English

Test Checklist

    Scripted tests run

Special notes / issues:    Logon as local admin; MSN 9.0 has Carl’s account



Configuration Template
Project:  Greene Software / SecNet 5.0

Configuration #:   32
Machine name:   QL0018
    Image name:    ZK032

                  OS:  Windows Millenium

                     Browser:  AOL 9.0
                         

 Email:  Outlook 97

                    Webmail:  Yahoo

              Desktop app:  FS 2004 / Office 97

                         Share:  Server

                          Chat:  AOL IM

            Online action:  TestTrackPro

               Connection:  DSL (Verizon drivers)

             Security app:  <none>

         Locale:   English

Test Checklist

    Scripted tests run

Special notes / issues:    



Configuration Template
Project:  Greene Software / SecNet 5.0

Configuration #:   33
Machine name:   QL0037
    Image name:    ZK033

                  OS:  XP Pro SP1

                     Browser:  AOL 8.0
                         

 Email:  Netscape 7.0

                    Webmail:  Yahoo

              Desktop app:  Kazaa

                         Share:  Uploading

                          Chat:  AOL IM

            Online action:  Windows Update

               Connection:  Cable Modem

             Security app:  <none>

         Locale:   English

Test Checklist

    Scripted tests run

Special notes / issues:    



Configuration Template
Project:  Greene Software / SecNet 5.0

Configuration #:   34
Machine name:   QL0008
    Image name:    ZK034

                  OS:  Windows 98 SE

                     Browser:  AOL 9.0
                         

 Email:  Outlook Express 5.0

                    Webmail:  Hotmail

              Desktop app:  Microsoft Works

                         Share:  Downloading

                          Chat:  AOL IM

            Online action:  PokerStars

               Connection:  Cable Modem

             Security app:  SpamFilter

         Locale:   English

Test Checklist

    Scripted tests run

Special notes / issues:    



Configuration Template
Project:  Greene Software / SecNet 5.0

Configuration #:   35
Machine name:   QL0014
    Image name:    ZK035

                  OS:  XP Pro sp2 beta

                     Browser:  Internet Explorer 6.0 sp1
                         

 Email:  Eudora 5.21

                    Webmail:  Yahoo

              Desktop app:  Goldmine 5.0

                         Share:  Downloading

                          Chat:  ICQ

            Online action:  PokerStars

               Connection:  Cable Modem

             Security app:  Norton AV

         Locale:   English

Test Checklist

    Scripted tests run

Special notes / issues:    Logon as admin



Configuration Template
Project:  Greene Software / SecNet 5.0

Configuration #:   36
Machine name:   QL0011
    Image name:    ZK036

                  OS:  Windows Millenium

                     Browser:  Internet Explorer 5.5
                         

 Email:  Eudora 5.21

                    Webmail:  Hotmail

              Desktop app:  Quicken

                         Share:  Uploading

                          Chat:  NetMeeting

            Online action:  Windows Update

               Connection:  DSL

             Security app:  <none>

         Locale:   English

Test Checklist

    Scripted tests run

Special notes / issues:    



Configuration Template
Project:  Greene Software / SecNet 5.0

Configuration #:   37
Machine name:   QL0034
    Image name:    ZK037

                  OS:  Windows 2000 sp2

                     Browser:  Internet Explorer 5.5 sp2
                         

 Email:  Eudora 5.21

                    Webmail:  AOL 9.0

              Desktop app:  Quicken ‘04

                         Share:  Server

                          Chat:  AOL IM

            Online action:  Windows Update

               Connection:  DSL

             Security app:  <none>

         Locale:   English

Test Checklist

    Scripted tests run

Special notes / issues:    logon as local admin



Configuration Template
Project:  Greene Software / SecNet 5.0

Configuration #:   38
Machine name:   QL0055
    Image name:    ZK038

                  OS:  Windows XP Home

                     Browser:  AOL 9.0
                         

 Email:  Outlook Express 6.0

                    Webmail:  OWA

              Desktop app:  Kazaa

                         Share:  Uploading

                          Chat:  AOL IM

            Online action:  TestTrackPro

               Connection:  Cable Modem (Verizon drivers)

             Security app:  <none>

         Locale:   English

Test Checklist

    Scripted tests run

Special notes / issues:    



Configuration Template
Project:  Greene Software / SecNet 5.0

Configuration #:   39

                             OS:  Windows XP Home

                    Browser:  Opera, IE 6.0

                        Email:  Outlook Express XP

                    Webmail:  Lepton Webmail

                           Chat:  Trillian

                       Sharing:  Morpheus, WinMX, Imesh

                         Games:  Everquest, Quake, Halflife, Starwars Galaxies, Diablo

                        Popular:  Ad-Aware, Limeware, eMule, WS-FTP, Freeware Netzero Internet Remote Dialup

                  Connection:  Cable Modem

                          Locale:   English

Test Checklist

    Scripted tests run

Special notes / issues:    


